EVENT MANAGEMENT
FRAMEWORK
Keeping your business in sync and
product flowing smoothly

ESTABLISH AN INFORMATIONAL BACKBONE ACROSS YOUR BUSINESS
APPLICATIONS
Event Management Framework (EMF) is an advanced solution designed to provide actionable insight into events across
the enterprise. This Aptean solution is easily integrated into your existing infrastructure and applications in order to
gain access to critical data points from disparate systems. EMF can be configured to deliver alert notifications to specific
individuals, teams or business applications over a variety of communication channels, based upon the logic which is
programmed.
Any organization needs the relevant information to quickly intervene and resolve
a situation before it escalates and adversely impacts their operations. From
an event occurrence to a response, EMF is proactive in your organization by
performing key activities across all business processes:

		
TAKE IT FROM
OUR CUSTOMERS
Berner Foods | Installed in just 2 days,
Berner’s power users immediately became more
productive, focusing on making smarter business
decisions, based upon key performance data
consolidated from their multiple applications.
EMF was then configured to support their
integration requirements without the need for
custom coding within the applications.

MONITORING

ANALYZING

NOTIFYING

Data points that exceed or don’t meet

Based upon user configured logic

target values or are set to a specific value

programmed into EMF, events can quickly

and/or business applications and

may need to be monitored. These events

be analyzed and certain paths followed.

making them aware of critical situations

By actively notifying responsible individuals

can be task related, a result of a task or

EMF can make many upfront decisions,

or exceptions, response times can be

an external notification. Non-events are

and then determines who to notify. And

increased. Once it is determined who to

of similar importance, for example when

in some cases, one event can set off a

notify, EMF determines what information

something doesn’t happen as planned or is

chain of events.

needs to be communicated and how.

not on schedule.

RESPONDING
EMF also tracks responses. If proper actions
are not taken, or instructions not acted
upon in a timely fashion, EMF will escalate
the situation and follow alternate paths to
get the situation resolved.

AGGREGATING
Composite events are derived from the

TRENDING
EMF is a great early warning system. For

relationship amongst a group of simple

example, if a product is out of stock or

events, and when considered together,

a carrier is late once a month, it may be

can reveal potential problems that one

normal, so an alert should not be generated.

would not normally see. Just like events,

However, if this trend continues and it

composite events can be monitored, tracked,

happens a few times week, it may reflect

delivered and acted upon by users and

underlying problems and should be analyzed

business applications.

and resolved.

EMF is affordable, easy to use and configurable to meet the needs of any organization in any industry. With built-in alert service
objects, templates and dashboards, the solution requires minimum implementation, configuration and training services from Aptean
or your IT department. Typically, customers see the EMF solution up and running in as little as one week. Whether you’re a small
manufacturer, large retailer or a global distributor, EMF can help you remove the inefficiencies and risks within your business
processes. Let us help you keep your business in synch with your business partners and ensure your products move smoothly through
your enterprise. Become that faster, more agile organization.

NEXT STEPS
To learn more about our EMF solution, visit our website at www.aptean.com/products/event-managementframework and contact your
account manager to discuss your needs.

Aptean is a leading global provider of mission critical enterprise software solutions. We build, acquire, and integrate
industry-focused solutions to support the evolving operational needs of our customers, enabling them to increase
operational efficiencies and improve customer satisfaction and loyalty.
To learn how Aptean can help your organization stay at the forefront of your industry, visit www.aptean.com.
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