APTEAN PROFESSIONAL SERVICES
FOR PIVOTAL UX
Lending Our Expertise to Ensure Your Success

DATA SHEET

ARE YOU INTERESTED IN PIVOTAL UX BUT DON’T KNOW HOW
TO GET STARTED?

We understand that it may seem daunting to go through an upgrade and implement Pivotal UX. You may not know what your users want,
don’t have the time to learn UX, don’t have the resources to dedicate to this project or simply don’t know how much to budget for it.
But we also know that Pivotal UX has a lot to offer to your organization. From a modern and immersive interface which allows users to
access Pivotal on any device at any time, to gaining insights - Pivotal UX has made it simple! This upgrade will allow your sales and support
team to become more productive as the new platform gives them access to information when they need it.

APTEAN PROFESSIONAL SERVICES CAN HELP

Our team of experts has over ten years of experience working with Pivotal and here are just a few ways they can help you:

UX Sandbox
Our services team will install the latest version of Pivotal and the UX Client in a non-production
sandbox environment with your data. It helps you:
• Define what to build: A sandbox gives you an environment to prototype your UX
implementation and allows you to gather requirements from your users.
• Excite your user: A sandbox gives you something to show your users. Pivotal UX is a
whole new way to interact with Pivotal from their desktop or mobile device.
• Learn: Get familiar with Pivotal UX faster without having to worry about installation.
We also give you 20 hours of free services that you can use towards deploying Pivotal UX in
production or any other project you may need help with.

UX Quick Start

Our services team will deploy Pivotal UX in production within just a few weeks. We can help
you start small so you get UX to your users quickly and at a low cost. You can then add on
functionality as you go. Pivotal UX doesn’t have to be a huge project. Let us show you how.

Service Pack Upgrade

If you are considering Pivotal UX but first need to get onto the latest service pack, we can help.
Let us focus on your service pack upgrades so you can focus on higher priority enhancements.
Our Professional Services experts have direct lines of access into R&D, Product Management and
Customer Support to ensure a smooth deployment.

Staff Augmentation

Did you know that our services team can be used to augment your current IT capacity? You can
purchase blocks of hours to provide extra help for special project or you can have the same person
assigned to your account on a part-time basis to help you throughout the year. The planned
approach is to provide the same resource consistently to ensure that you have someone who is
extremely familiar with your Pivotal system, company priorities and internal teams.

Talk to your account manager if you want more details on any of these options or want more information on other ways that our
Professional Services team can help you.

Aptean is a leading provider of mission critical enterprise software solutions. We build and acquire industry-focused solutions
to support the evolving operational needs of our customers. Our solutions help nearly 5,000 organizations stay at the
forefront of their industries by enabling them to operate more efficiently, thereby ensuring higher customer satisfaction.
For more information, visit www.aptean.com.
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